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A commitment to scaling up 
and being ‘in Africa for Africa’
In several countries including South Africa, 
Nigeria, Algeria and others, GE was among the 
first global healthcare providers to establish 
direct operations, led by a commitment to 
localization and building sustainable long-term 
and local partnerships. 

Service Excellence
With 30% of parts available same day (in specific 
countries), GE’s unrelenting commitment to 
service plays a key role in improving operating 
uptime, providing more accurate diagnosis and 
improved patient safety. The experienced local 
team is supported by GE global expertise able to 
provide fast and reliable service.

For over 100 years, GE has been at work bringing its 
latest medical technologies, services, global capabilities 
and solutions offerings to Africa. 

From medical imaging, software & IT, patient monitoring 
and diagnostics to drug discovery, biopharmaceutical 
manufacturing technologies and performance 
improvement solutions, GE Healthcare helps medical 
professionals around the world deliver better healthcare 
to their patients. 

In Africa, areas of focus include maternal and new 
born health, emergency care, oncology and cardiology 
offerings and capacity building. 

GE’s footprint  
in Africa
• 100+ years in Africa 

• 2,500+ GE employees

• Operations in ~40 countries from 
Northern to Southern Africa

• 25,000+ healthcare products 
and technologies deployed in 
medical facilities across the 
continent

• 250+ field engineers connected 
to a global team of 8000+ field 
and remote engineers

• 5 Service Centers; 3 Repair 
Centers; 4 Warehouses



Supporting UN Millennium 
Development Goals 
(MDGs) 4 and 5 
GE in Africa is making a difference in the 
implementation of MDGs 4 (to reduce 
by two-thirds the under-five mortality 
rate) and 5 (to reduce by three-fourths 
the maternal mortality rate) by 2015 and 
is committed to impacting access and 
the continuum of care in a rural setting, 
by continuing to design products and 
solutions leveraging ongoing research 
and collaboration in the global health 
community.  GE partners with the United 
Nations Foundation on the‘’Every Woman 
Every Child” commitment, as well as on 
the MDG Health Alliance and African First 
Ladies Initiative.

A Partner in the Fight 
Against Cancer
With 50+ years global experience in the 
field of oncology, GE is working with 
key government and private partners 
to bring its oncology solutions to Africa. 
Covering the spectrum of care, GE’s 
unique and comprehensive offerings 
support healthcare professionals in cancer 
screening, diagnosis and disease staging to 
treatment planning and monitoring.

A focus on Training
With 40+ years developing human capital 
in healthcare via leadership, technical 
and clinical trainings through a network 
of GE learning institutes around the world, 
GE Healthcare trains 10,000+ customers 
globally each year across 120 classroom 

courses. In April 2013, GE opened its 
Advanced  Applications Center in Algeria 
to provide vocational and continuous 
education, its first dedicated training 
facility in Africa, aimed at boosting 
healthcare sector competencies and 
supporting a better patient experience. GE 
is committed to the expansion of training 
services across Africa.

GE Healthcare Partners
Offering outcome-based healthcare 
advisory services, technology and analytics 
expertise, GE Healthcare can support 
in the design of future state end-to-end 
patient pathways to improve outcomes 
and cost for key diseases; optimize 
care delivery management to increase 
patient flow, reduce waste and improve 
the patient experience; and transform 
culture to deliver operational efficiencies 
and drive stronger organizational 
performance. Today, in one of the Middle 
East’s healthcare systems, GE Healthcare 
Partners eliminated 9,000 hours of 
administrator paperwork and 36,000 
patient waiting hours across 12 Emergency 
Departments.



In Algeria
• As announced by the Algerian Ministry 

of Health (MoH) in October 2013, GE 
was selected as a strategic partner to 
support the government’s plan to improve 
healthcare services, with a performance 
improvement program aimed at improving 
operating efficiencies now underway.

• GE Healthcare is also working with several 
key private partners to accelerate cancer 
care in the country.

In Egypt
• In Egypt, GE is supporting the MoH with 

the development of a centralized image 

repository for the country, enabling 
hospitals to send, share and store xray 
images to facilitate remote assessment 
by radiologists, addressing critical clinical 
and operational challenges facing many 
hospitals in the emerging markets.

In Nigeria
• GE Healthcare in April 2012 signed a 

landmark strategic Memorandum of 
Understanding (MoU) agreement with the 
MoH in Nigeria to explore key initiatives 
and partnerships in critical healthcare 
development areas. 

• With a focus on advancing healthcare 

Today we are witnessing a new era in the development of 
healthcare across Africa. With tremendous strides being taken 
to transform healthcare at every level across the continent, 
healthcare providers are focused on driving meaningful 
improvements across several fronts. From upgrading and 
modernizing the healthcare infrastructure and combating the 
rise of non-communicable disease, to training and education 
for healthcare professionals; governments, the private sector 
and industry alike, are together committed to supporting better 
patient-outcomes for all Africans.  

GE is committed to increasing access to affordable and quality 
healthcare through its $6B global healthymagination initiative 
and is proud to have been selected as a strategic partner by 
several Ministries of Health and private healthcare providers 
in supporting the delivery of critical healthcare development 
programs across Africa.

Some of GE’s work in healthcare across the continent:



transformation in the area of capacity 
building and infrastructure enhancements, 
GE Healthcare in 2013 collaborated to 
commission three new Diagnostic Imaging 
Centers and delivered education and 
training in seven A&E hospitals across the 
country.  GE also partnered to design the 
first-ever Paramedic Curriculum approved 
by the National Council on Health. 

• In line with MDGs 4 & 5, GE is actively 
partnering with the government of Nigeria 
to introduce ultrasound usage and task-
shifting training for ante-natal care, in 
support of the Save One Million Lives 
initiative. The program aims to support 
mothers and babies throughout Nigeria 
especially in rural/low-resource settings, 
with a focus on improving the quality of 
care by 2015.

In Kenya
• In May 2012, GE signed a strategic MoU 

with the Government of Keyna to explore 
partnership opportunities in several areas 
including healthcare, in line with the 
country’s Vision 2030.

• In November 2012, with a focus on 
advancing surgical care in Africa, GE 
Healthcare chose Kenya as the global 
launch site for GE’s Carestation 30 
anesthesia delivery system. GE also 
introduced globally for the first time in 
Kenya, the Safe Surgery Clinical Training 
Program supported by the Kenya Society 
of Anaesthesiology in partnership with the 
National Association of Anesthesia Clinical 
Officers. The program has today trained 
more than 130 professionals across Kenya.

• In December 2013, Vanderbilt University 
in the United States announced that it 

received a US$3 million grant from the GE 
Foundation’s Developing Health Globally 
program to fund international medical 
education and research in Kenya and other 
low-resource regions of the world. The 
scheme will focus on the development of 
training programs that can demonstrably 
lower surgical and obstetric mortality, as 
well as dramatically improve and expand 
education of anesthesia providers in these 
regions. 

• Most recently, in January 2014, GE, 
USAID and the Kenya Commercial Bank 
announced a first-of-its-kind collaboration 
for the development of SME healthcare 
in Kenya through a scheme to provide up 
to $10 million in local financing for the 
development of private health facilities 
including doctor partnerships, diagnostic 
centers and hospitals in Kenya. 

In Tanzania
• In partnership with the Ifakara Health 

Institute of Tanzania, GE is working to 
provide access to portable ultrasound and 
trainings on these devices to midwives and 
nurses. The program is aimed at making 
ultrasound services available for pregnant 
women in rural Tanzania and thus increase 
reach in remote areas. Reinforcing this 
commitment, GE in 2013 donated US 
$85k in handheld ultrasound devices and 
related equipment to the Kisarawe District 
Hospital, in the Pwani  District of Tanzania. 

In Ghana
• In June 2013, GE signed an MoU with the 

Ghana MoH to support the development 
of quality healthcare in the country. 
Under the agreement, the MoH and GE 
are exploring three potential areas for 



collaboration, including the introduction 
of GE’s handheld portable ultrasound 
into Ghana’s Community-based Health 
Planning and Services in support of MDGs 
4 & 5; the development of diagnostic 
centers of excellence through Private 
Public Partnerships and a focus on training 
and capacity building.

In Ethiopia
• With the support of a grant from USAID 

and in partnership with the Ethiopian 
Pediatrics Society, GE is evaluating patient 
outcomes in maternal and infant care 
through the introduction of technology 
and training solutions for midwives 
and newborn care. This effort is aimed 
at scaling up capacity and supporting 
access to improved care across regions in 
Ethiopia. 

In South Africa
• In February 2014, GE announced the 

donation  of US$1 million to support the 
Nelson Mandela Children’s Fund. The 
donation will help fulfil Mandela’s lasting 
wish for improved child healthcare in 
Southern Africa and will contribute 
towards ongoing efforts to further 
develop much needed healthcare facilities 
including the Nelson Mandela Children’s 
Hospital. 

• GE also partnered with the eThekwini 
hospital and heart centre, the country’s 
first black-empowered hospital, to equip it 
with world-class cardiology and imaging 
equipment.

With over 100 years in Africa, GE is 
committed to bringing the best of its 
resources, expertise and capabilities to help 
address some of the continent’s toughest 
healthcare challenges. Together with its 
partners, GE is at work for a healthier Africa.






